Study Notes: Understanding Repentance and Forgiveness

Speaker: Phil Moser | Build a Bridge, Session 3 of 5 | June 17, 2026 | The Pines, Week 0
Scripture: Luke 17:1-10; Luke 15:21; Luke 18:9-14; 2 Samuel 12:13; Acts 26:20

Opening: A Five Loaves and Two Fishes Moment

- Phil's covenant: if he ever wrote a book, he would give it to the for free - a promise made on a
whim in a Ukrainian seminary library that had only 12 English books translated into the local language.

- When war broke out, his book on anxiety - never written about PTSD - became one of the only
resources available in the language for refugees fleeing .

- The funding chain was almost too specific to be coincidence: a man who once owed Phil's friend
$800,000 in a failed business deal, and could never legally be forced to repay it, sent an unprompted
$25,000 check as "seed money" - the exact amount needed for the print run, to the dollar.

- The children's book Phil and Michaela wrote has copies circulating throughout Europe and
Ukraine, and Phil once met a young woman in Poland who told him she'd read his anxiety book twice -
between her chemo treatments back in Kiev.

- Worldwide, there are an estimated million refugee children - and Phil learned from a refugee
attorney that people are often most open to the gospel while still migrating, before they resettle among
their own people group and close back up.

Part 1: Understanding Repentance

- Phil says the most important word in a marriage is not love, not romance, not even sacrifice - it's
(he's had to ask forgiveness from his own wife plenty of times to know it).

- Tllustration: if Phil tells "Jonathan" he's forgiving a $10,000 debt Jonathan doesn't remember owing,
there's nothing to forgive until Jonathan first the debt. That's why relational forgiveness starts with
the offender's own repentance.

- Three words that make up repentance: 1. - you acknowledge the relationship has been damaged
(the prodigal son: "I have sinned against heaven and before you"). 2. - you take ownership for your
wrongdoing, unlike the Pharisee in Luke 18 who prayed, "I thank you that I'm not like that guy," and
more like the tax collector who wouldn't even lift his eyes: "God, be merciful to me, a sinner." When
Nathan confronted David, David said, "l have  against the Lord" (2 Samuel 12:13).

-3. - you change your mind, attitude, and actions. The Hebrew word for repent, shuv, means to
direction; the Greek, metanoia, means a change of . Acts 26:20 - genuine repentance shows
"deeds in keeping with" it; "I'm sorry" repeated with no change is a real problem.

Part 2: Six Steps to Forgiving Someone (Luke 17)

- Step 1: Trust to make it right. A friend once told Phil's wife, "you've got to take off the judge's hat"
- we hold onto bitterness because we don't fully trust God to be just, and (like Jonah) we can even get
upset when he turns out to be more merciful than we wanted.



- Step 2: Check your own __ first ("'pay attention to yourselves," Luke 17:3). Phil often asks people to
name their percentage of blame in a conflict - working down from 50%, to 10%, sometimes all the way to
3% before someone admits it - then says, "you're 100% responsible for your 3%." A friend disciplines his
kids only in the living room, because the hallway on the way there has a mirror, and seeing his own face
first keeps him honest - his own "accountability mirror."

- Step 3: Go with . The Greek epitimeo means to rebuke tentatively ("here's how that came across to
me"), not to convict like elencho, the word for what a prosecuting attorney does. Phil once told a hurting
woman to go rebuke her in-laws - she instead "laid down the law about everything they did wrong,"
blamed it all on "Pastor Phil told me to," and took no ownership herself. The goal is restoration, not relief
- if you just want to feel better, Phil says, you could go get a gin and tonic instead.

- Step 4: their words. If someone sins against you seven times in a day and says "I repent" each
time, the text doesn't say "if they mean it" - you're not the judge of their sincerity, you're the forgiver.
Trust = + Forgiveness + Change over - trust and forgiveness are not the same thing.

- Step 5: Forgive by, not by feeling. At nine years old, Phil actually tried Luke 17:6 literally - stood
in his Indiana backyard, pointed at a mulberry tree, and commanded it to be uprooted and cast into the
sea. Nothing happened, not even a leaf falling. Jesus's point: you don't need mustard-seed faith to move a
tree, you just need enough to say "I forgive you." Corrie ten Boom felt that same impossibility meeting a
former Ravensbruck guard face to face - she willed her hand to shake his, and felt something like
electricity the moment she said, "I forgive you, brother." Phil knows this personally too: after he deeply
hurt his own wife years ago, she told him, "I do not feel like forgiving you, butby I will" - and in
thirty years, she's never brought it back up.

- Step 6: Remember you're the , not the master (Luke 17:7-10) - however much someone has sinned
against you, it can't compare to how much you and I have sinned against God.

Part 3: Forgiveness Is Not Forgetting

- Forgiveness is a commitment to stop saying, " ." God doesn't forget our sin either - he removes it
"as far as the east is from the west," which, unlike north-south (which eventually turns at the poles), never
has a turning point at all.

- A tall, red-haired visitor once confronted Phil after a message on this passage: "there are some things
that cannot be forgiven." Her brother had abused her children as their babysitter and had already served
twenty years in prison for it - she'd never once visited him. When Phil told her she should go, she said,
"this conversation is over," and slammed the door hard enough to shift the pictures on his wall.

- A week later she came running down the aisle again - smiling this time. She'd visited her brother after
years of estrangement, told him what he did was wrong, and he asked her forgiveness. She forgave
him - and invited him to dinner the week he got out of prison.

- Years later, at a funeral, her older brother took Phil's hand: their younger brother had since died, and
"my sister would probably still be in a prison of her own making if she hadn't forgiven him." Phil's
closing line: "You are in a of your own making when you refuse to forgive."

The Takeaway

- The person who wronged you isn't the only one who can end up in prison - refusing to forgive locks up
the just as surely as it (falsely) seems to punish the offender.



- Practical next step: name the person you're withholding forgiveness from, and identify honestly which
of the six steps - trusting God, checking your own sin, going with grace, believing their words, forgiving
by faith, or remembering you're the servant - is the one you're actually stuck

Reflect

1. Which of the six steps to forgiveness is hardest for you personally, and why?

2. Is there a relationship in your life right now where you're waiting to feel forgiveness before you choose
to forgive?

3. What percentage of a current conflict am I actually willing to own - and am I treating my percentage as
"too small to matter" because theirs feels bigger?
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