
Study Notes: Opposing Approaches to Conflict

Speaker: Phil Moser   |   Build a Bridge, Session 2 of 5   |   June 16, 2026   |   The Pines, Week 0

Scripture: Matthew 5:23-24 - Matthew 18:15-20 - Colossians 4:6 - 1 Peter 4:8

Opening: Renewed Day by Day
- 2 Corinthians 4:16: though our outer self is wasting away, our ______________________ self is being renewed day by day.

- A 200,000-person study found that reading the Bible 4+ times a week is linked to major drops in loneliness, anxiety, and 
______________________ - and a big increase in sharing your faith and memorizing scripture.

- Key takeaway: renewal happens ______________________ by ______________________, not all at once.

Notes:

The Big Idea: Engager or ______?
- We’re each wired one way or the other: Engagers want to ______________________ the conflict; Avoiders want to 
______________________ it.

- Ken Sande’s image (from his book Peacemaker): both positions sit on an ______________________ - balanced at the top, 
but sliding down either side leads into weakness.

- Engager weaknesses: over-talk, self-defensive, and a peace ______________________.

- Avoider weaknesses: grows quiet, self-pity, and a peace ______________________.

Notes:

Three Rules for Working It Out
1. If I believe you have something against me, I should ______________________ to you about it. (Matthew 5:23-24)

2. If I believe I have something against you, I should ______________________ to you about it. (Matthew 18:15)

3. When I talk with you, I must remember that people approach conflict ______________________ - and each approach 
has strengths and weaknesses. (Colossians 4:6)

Notes:

How Love Covers (1 Peter 4:8)
"Above all, keep loving one another earnestly, since love covers a multitude of sins."

- You can overlook ______________________ offenses.

- You can extend ______________________ grace (illustrated with Phil’s story from a refugee camp in Bosnia).

- You can protect and ______________________ relationships.

Notes:



When You Need Help (Matthew 18:16-20): Four Reminders
1. Keep it intentionally ______________________.

2. Keep it dependently ______________________.

3. Keep it mutually ______________________.

4. Keep it distinctly ______________________-centered - "where two or three are gathered in my name, there am I 
among them."

Notes:

Reflect
1. Am I naturally an Engager or an Avoider? What are my particular weaknesses on that side of the arch?

2. Is there a conflict right now where I need to go talk to someone directly, rather than talk about it with others?
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